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Opinion - NO. 2013 - 109302 Date: 3/11/2013 
ComDlaint Descn 'RtiOn: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Lawrence & Gudrun Dahlke 

Street: work; (000) 000-0000 

City: Mohave Valley CBR: 

State: 

Account Name: Lawrence & Gudrun Dahlke Home: (000) 000-0000 

Az Zip: 86440 Cellular 

utility Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED************ *w-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, 

W-20446A-12-0314, W-01732A-9-12-0315 ****C**W******W* WATER 

2/25/13: 

In regard to the 74.7% increase, we have calculated that on a monthly average we use 6,152 gals per month, 
which is below the monthly water conservation rebate threshold of 6401 gals per month. 

That said, we understand the need to recover the costs for the past improvements to our water system, although 
it is still not drinkable, but a sudden increase of 74.7% would present a hardship on daily living being we live on 
a fixed income. 

Arizona Corporation Commission We recommend that a 25% increase would be easier to adjust to. 

Thank you 
*End of Complaint* 

Utilities' Resmse: 

DOCKETED 
MAR 11 2013 

Investiaator's Comments and Disposition: 
Opinion noted for the record and docketed. CLOSED 
*End of Comments* 

Date Completed: 311 1/2013 



UTILITY COMPLAINT FORM 

ODinionNo. 2013 - 109302 


